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Introduction 


Congratulations for choosing the Electric Taga 2.0 Family Bike. 


This User Manual is an addition to the standard Taga 2.0 User Manual 
© and is not replacing it. This user manual describes the parts and features 
‘ which are relevant to the electric version and will guide you through 
' how to use the electric version, but you will still need the standard User 
| Manual (arrived in the bike box), which will guide you through how to 
' assemble and use the standard Taga 2.0 features. 


BA WARNING 2-0-2 ene 


Please read both User Manuals carefully and make sure you understand 
all the information and warnings before using and/or riding your Electric 
Taga 2.0. 

Do not perform any of the steps in the Operation section of this manual 
‘until you have read this entire manual, since there are important details 
' in the following sections, specifically related to safety. 


The Taga 2.0 meets the requirements of EN 15194 safety standard 


Package content 


In addition to the standard bike parts, which are described in the standard User 
Manual, the electric Taga 2.0 includes the following parts: 


SO ONRUAWN> 
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Rear-Wheel Hub-Motor 

Rear Disc Brake 

Rechargeable Battery 

Battery docking unit 
Controller unit (inside the box) 
LCD Display 

Right handlebar brake lever 
Throttle 

Pedal Sensor (pedelec sensor) 


. Charger 


Please note that the charger arrives separately and is not assembled on the 
bike itself. It can be found in the bike box. 

Please note that the battery may arrive in a separate box . 

Please note that the electric version does not include the Shimano Nexus 
Gear, the Shimano rear Roller Brake and the original right brake lever. 


Mounting and locking the battery 


The Electric Taga 2.0 includes a key + a spare key to secure and lock the battery to 
the docking unit so that it cannot be removed. To attach the battery to the bike, 
it is important to first check that the docking unit on the battery controller box is 
not in the locked position. To check that the docking unit is unlocked, turn the 
key all the way anticlockwise (half a turn). Having done this, the battery should 
insert easily. 


Hold the battery with one hand and slide it onto the docking component. Notice 
that the battery has to be attached from the left side of the bike. Slide it all the way 
until you feel that the battery is firmly attached on the battery controller box. You 
can make sure the battery has reached the end of the slider by turning the key 
and locking it in place. If the key cannot be turned all the way back (180 degree 
turn), this means that the battery is not full attached and needs to be pushed in 
more. 


AB, CAUTION: oie etc ece i 


In the first few attempts it may be difficult to insert and remove the: 
battery. Tap on it gently from the left side to insert and from the right side 
to remove, but don’t use too much force since this may cause damage to 
‘the electric connectors. Do not attempt to pull the battery up and slide it: 
' from the top as it may damage the battery case. 


Recharging the battery 


You can check the battery power level using the indicator on the top of the battery 
- press the button on the top and the LED lights will indicate the remaining power 
level. 
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To recharge the battery, you need to first detach it from the docking unit (make 
sure that the lock is open), and then connect the battery with the recharger cable 
to a regular source of electricity. Check the warnings below to make sure you 
charge it safely 


Charging time is about 5.5 hours 


Distance traveled on a single charge ranges between 20 to 40 Km and will depend 
on the cargo load, speed, pedaling vs. using the motor, hills, road conditions and 
more. 


The Concept of Electrical Assistance 


The Taga 2.0 Electricbike provides cycling powered by a rear-wheel hub-motor. 
Cycling assistance can be achieved in two forms: 


> Operating the pedals, which activates the pedelec sensor that is located on 
the left side of the crank axle (the arm that holds the left pedal). This in turn 
initiates the hub-motor to assist with cycling up to a speed of 25 Km/h (the 
speed limit is based on the European Standard). 


The sensor is highly sensitive. Make sure that you read the “Operating 
the Electric Assist System” section below, before using the bike. Pedal 
‘carefully and gradually as it may affect your stability, especially in turns or — ; 
| if you are still not familiar with riding a tricycle. 


> Operating the throttle on the right handlebar can accelerate the bike up to 
a speed of 6 Km/h (the speed limit of the Throttle is based on the European 
Standard). 


A, CAUTION 2-2 cect , 


The throttle should be used only in order to take slow turns in a flat area, 
where high maneuverability is required. Avoid using the throttle on hills 
or when the bike is fully loaded as it may damage the controller and 
shorten the battery life. When riding uphill or with heavy load, only use 
| the pedal assist. 


Operating the Electric Assist System 


1. Turn on the battery's ON/OFF button 


errnnneeenntnenenenerneeerntneietneaetneneeteeit 


2. Sit on the saddle with both feet touching the ground and both hands on 
the handlebars. Once you are in a stable position, place both hands on 
the handlebars and pull both brake levers (the right brake lever shuts off 
the motor). Turn on the Display unit on the right handlebar using your left 
hand, while still holding the right brake lever EZSLEVF’. The Display will fully 
startup after approximately 3 seconds. Return both hands to firmly grip the 
handlebars and brakes. 


| Assist 


3. This controller has several features as described in the “Features” section 
below. Make sure you are familiar with the features before starting to ride. 

4. Make sure the power level on the display is 1 (default level) 

5. Put your feet on the pedals and release the brake levers. When starting to 
pedal, the pedal-assist sensor located in the crank will turn on the motor. 
ESV’. To reach 25Km/h, you will need to pedal in order to activate the 
pedal-assist sensor. Accelerating by applying the throttle will only accelerate 
the bike up to 6Km/h. 


To save the battery life, try not to use the throttle too much. We recommend 
using it only for low-speed maneuvers in narrow passages 


DAR eee ~ 


' The pedelec sensor is highly sensitive and may activate the motor 

‘ unexpectedly if not used carefully (for example when the bike is stationary 

with no rider on it and is pushed by hand). 

e Do not turn on the display before sitting on the bike and following the 
steps mentioned above. 

‘© Turn off the display every time you go off the bike. 

¢ Do not leave the bike unattended when the battery is turned on. 

° Pedal carefully and gradually as it may affect your stability, especially 
in turns or if you are still not familiar with the Taga ride. 

° Gradually increase the speed level (1-6. See features section below} 
only after several rides, when you are used to the ride 


To save battery life, try not to use the throttle too much. We recommend 
using it only for low-speed maneuvers in narrow passages. Don't use 
the throttle when riding uphill or with a full load as it may overheat the 
| system. 


A, CAUTION: 23-2 : 


Pedal assist bikes help you to ride but are not meant to replace pedaling. 
The pedal assist system, as defined by the European standard, has limits 
when it comes to heavy loads and inclines, therefore you need to pedal 
at all times and avoid pushing the system to its limit. When riding uphill 
with heavy loads, the system may reach its electric current limit, heat up 
and temporarily shut itself down to avoid permanent damage. In long: 
' rides uphill, stop every once in a while to let the system cool down. If | 
‘you live in a hilly area, you may want to consider changing the bike's 
‘transmission ratio to allow easier pedaling. See troubleshooting section | 
| for more details. 


Braking 


Pull both brake levers to stop the bike. 
When you pull the right brake handle it will also cut-off the current supplied to the 
motor and will cease the supply of power that propels the bike. 
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Features 


The display provides you information about the current riding speed, the distance 
traveled, the power level of the battery, and more. 


This indicator represents 
the remaining battery 


riding speed of 
the e-bike 


= 


Assi P Click UP or DOWN to change the stages and 
SSIS output power ratio, the output power cycle from 
level 0 to level 6 for the default (the levels can be 


—— customized by user) , the default value is level 1. 


Click UP or DOWN to change the pedal assist power levels, which range from 
level 0 to level 6. The default is level 1. 


et ansnnsnnnnensnnnenencncnenenensasgseccsn 
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Press UP or DOWN to ot 
change the pedalassist 
power level 


When setting the display to level 0, the electric pedal assist will not work. 
To turn on the light on the display (for night rides), press the on/off button again. 


Press SET button to switch the display information between the ODO, the driving 
mileage, the riding time and the maximum speed reachable on the bike. 


To erase the values of the trip distance, trip time, and maximum speed, hold SET 
for 5 seconds. 


Hold SET for 5 seconds, 
SET 1 hold DOWN for 2 
seconds to clear trip 
distance, trip time and 
max speed. 


The Electric Taga 2.0 comes with a power assist walk mode, which provides extra 
power while you are pedaling. To activate the power assist walk mode, you have 
to hold the button DOWN for 2 seconds, the bike will be immediately traveling 
at 6 KM/H. 


i LAGE] ; 


Hold DOWN for 2 5 
seconds and enter into Assist 
the mode of power 

assist walk. The e-bike 

is traveling at 6Km/h. 


Specifications 


Das-kit, S1-3611P: 36V 11.6AH, Panasonic 29PF Cells, Li- 
NCM-18650 


Displa Das-kit, C4BT: LCD, 6 levels, Multifunctional 
Play 


Battery 


Warnings 


=> The Taga 2.0 must only be operated by an adult (16 years old and above) 
after having read and understood the full scope of technical and safety 
instructions within the user manual. Children are not permitted to operate 
the Taga 2.0. Furthermore, it is recommended not to leave the Taga 2.0 
unattended around children for safety concerns. 

> You must become accustomed to the bike power control system before 
operating. The throttle mechanism allows full power to be activated from a 
stop and inexperienced users should take extra care when first applying the 
throttle in respect to traveling at speeds appropriate for usage area and user 
experience level. Always use the lowest assist level until you are comfortable 
with the bike and feel confident in controlling the power. The pedal 
assistance feature is also a powerful option and you should fully research and 
understand how to operate it before first use. Not taking care to familiarize 
yourself and practice the operation of the power system on your Taga Bike 
can lead to death or serious injury. 

> Incase the rider is not stably seated on the Taga 2.0 cycle, do not cycle the 
pedals/push the bike forward whilst the electrical system is powered ON 
(battery assembled on the docking mount, battery “POWER” switch has been 
switched ON and the Display “POWER” button has been pressed) as this can 
cause rapid acceleration with limited ability to effectively brake and avoid 
physical damage to people or property. 

=> Donot climb hills using the throttle. It is recommended to use only the pedal 
assist when riding uphill and to stop every two minutes to let the system cool. 
Climbing hills with heavy loads can cause over-exhaustion of the system and 
a subsequent automaticshutdown. 

=> Taga assumes no liability over afte-market components purchased by the 
user, which might cause instability or improper action of the Taga 2.0 electrical 


and/or mechanical system. 

Do not alter, modify, attempt to replace or otherwise tamper with the original 
Taga 2.0 components or their assembly method on the Taga 2.0 cycle as it 
will void the warranty on the product and can cause injury or other forms of 
damage to the user and/or surrounding people/property. 

Cleaning Taga 2.0 - It is recommended not to clean the product using any 
form of water/detergent cleaning agent. Instead, it is recommended to first, 
disassemble the battery from its docking unit and only clean the product with 
clean air-pressure. 

If you have to park outdoors in rain or wet conditions, you should only do 
so for as little time as possible and proceed to park the bike in a dry location 
afterwards in order to allow all the systems to dry out. Much like a regular 
bike, use in wet conditions mandates a more regular maintenance schedule 
to ensure all systems are working properly and safely. It is recommended to 
always cover your bike with a Taga Rain Cover to ensure the bike mechanics 
are well preserved in rainy conditions. 

Periodically check wiring and connectors to ensure there is no damage and 
the connectors are secure. 

Make sure the hub motor axle bolts are secured and all torque arms and 
torque washers are in place. 

Do not attempt to maintain or fix the electric components before consulting 
with a Taga support representative 


Battery Handling Warnings 
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Make sure your bike is safe for the environment. Used parts must be disposed 
of in appropriate selective sorting recycling bins. A battery which no longer 
works must be returned to your dealer so that it may be passed over to a 
recycling company. 

Always remove the battery pack from the bicycle before transporting the 
bicycle on a vehicle bike rack. Failure to remove the battery pack when using 
a vehicle bike rack can lead to death or serious injury. The battery may detach 
during transport and cause an accident to following vehicles. 

Refer to your vehicle bike rack manual to be sure your eBike is compatible 
in terms of size and weight limitations. Overloading a bike rack can result in 
death or serious injury when transporting your Taga eBike. 

Always switch the battery pack off when inserting or removing it from the 
holder. 

Never attempt to insert or remove the battery pack while riding the bike. 

Do not charge or use your eBike in any area with a potentially explosive 
atmosphere, such as at a fueling area, or in areas where the air contains 
chemicals or particles (such as grain, dust, or metal powders). Obey all signs 
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and follow all instructions. 

Do not submerge your eBike components in water, do not wash using a 
pressurized hose. 

Storage Conditions - Store the battery pack in a dry, well-ventilated location. 
Protect the battery pack against moisture and water. Under unfavorable 
weather conditions, it is recommended to remove the battery pack from the 
eBike and store it in an enclosed location until it is used again. Store the 
battery pack out of direct sunlight and do not leave it in a vehicle during the 
summer. 

When the battery pack is stored discharged (empty) for longer periods, it can 
become damaged despite the low self-discharging feature, and the battery 
pack capacity may be strongly reduced. 

It is not recommended to have the battery pack connected permanently to 
the charger. 

Do not puncture or crush the battery pack. Do not subject the battery pack 
to mechanical impacts or modify it in any way. Do not use the battery pack if 
it shows visible damage. Otherwise, there is the risk of a fire or an explosion, 
which can cause death or serious injury. 

Do not open the battery pack and/or any of the e-Bike electrical components. 
There is a risk of a short circuit. Opening the battery pack and/or any of the 
electrical Components housing voids any and all warranty claims. 

If it is not being used, keep the battery pack away from paper clips, coins, 
keys, nails, screws or other small metal objects that can make a connection 
from one terminal to another. Shorting the battery pack terminals together 
may cause burns or a fire. For any damage caused by shorting the terminals 
in this way, any and all warranty claims through Taga shall be invalid. 
Battery packs must not be subjected to mechanical impacts. If it is abused, 
then materials may be ejected from the battery pack. Avoid contact. If contact 
accidentally occurs, flush with water. If materials contact eyes, additionally 
seek medical help. Materials ejected from the battery pack may cause skin 
irritations or burns. The materials can also irritate the respiratory system. 
Provide for fresh air and seek medical attention in case of complaints. 

Keep the battery pack and charger unit out of reach of children. 

Always check that the battery pack is locked in place prior to riding. 

Charge the battery pack only with original Taga battery chargers. When 
using non-original Taga chargers, the risk of fire cannot be excluded. 


Charger Warnings 


> 
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Keep the charger away from rain and moisture. The penetration of water into 
a battery charger increases the risk of an electric shock. 

Check the battery, battery charger, cable and plug each time before each 
charge. Do not use the battery charger when defects are detected. Do not 
open the battery charger yourself and have it repaired only by qualified 
personnel using original spare parts. 

Damaged battery chargers, cables and plugs increase the risk of electric 
shock. 

If you notice anything unusual while charging - please discontinue charging 
and use of the bike and contact Taga Bikes for help. 

Store the charger in a location where it cannot suffer damage from falls/ 
impact. 

Do not yank or pull on the cables of the charger. When unplugging carefully 
remove both ends of the charger cable (from the battery / the wall socket ) 
by way of pulling on the plastic plugs, not pulling on the cables. 

Do not attempt to connect the charger to your power outlet or to the battery 
unit itself, prior to reading the OEM safety instructions that are available in the 
supplied charger box, regarding usage of the battery charger. 


Support 


For any question or comment, please contact us at info@tagabikes.com 


Troubleshooting 


| | Symptom 


The battery doesn't 
show red light 
indication on the on/ 
off button 


The battery snows red 
light indication on the 
on/off button, even 
when the button is 
turned off 


The battery is fully 
charged and turned 
on, but the display 
doesn't turn on 


The display works but 
the throttle doesn't 
activate the motor 


The display works but 
the Pedelec sensor 
doesn't activate the 
motor 


The display works 
but both the sensor 
and the throttle don't 
operate the motor, 
even after going 
through the solutions 
suggested in points 4 
and 5 above 
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